sss StairMaster- Customer Services Bulletin

Step Mill Alternators

| SM5, SM916 and 7000PT |

The alternator used on the 7000PT , SM916 and the SM5 are not the same.

If an alternator from an SM5 is installed on a 7000PT or SM916, light users will have a difficulty making the steps move.
It is important to order the correct alternator for the correct machine.

7000PT — PN: SV2D25

SM916 — PN: SV 2E2ES

SM5 — PN: GHIEEEED

Because the alternators look similar, you can verify if you have the right one by checking the manufacture’s label.

The 7000PT and SM916 will have the model 8AL2111F (Fig. 1). The SM5 will have 8AL2117F (Fig. 2).
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